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ABOUT DORSUM

80+
clients with 

10k daily users

10
countries with 

projects

15+
international 

awards

300+
employees in 5 

international offices

Dorsum is Europe’s leading investment 
software & solutions provider and most 
trusted partner for the digital transformation 
of investment services.

ESG

ESG

ESG

Number of ESG 
projects on the rise 

across Europe!

ESG



Step 4

Step 2

DORSUM’S METHODOLOGY TO SOLVE YOUR BUSINESS challenges

With 25+ years on the Fintech investment market we draw on the vast experience of our experts and our 
pre-configured modules from established investment products to build the foundations of a new project.

WE USE OUR BUILDING BLOCKS

We combine the pre-configured modules and develop the additional elements unique to the project 
which are needed to fulfill the agreed-upon project requirements.

WE MAKE EVERYTHING FIT

We start the project with a 4-6 week feasibility study to make sure we understand the client need 
and ensure that we can deliver on that need.

WE GAIN UNDERSTANDING

80+ clients in 10 countries have proven our track record of delivering successfully, 
thanks to these 4 steps in our methodology for success.

WE DELIVER SUCCESS

Step 1

Step 3



ESG IS NOW A PART OF THE MAINSTREAM

GROWING DEMAND VALUE CREATION CLIENT ENGAGEMENT

92% of UHNW clients are looking 
beyond return (74% for Mass 
Affluent and 78% for HNW)

59% of respondents cited brand 
and reputation as their primary 
ESG investing driver

49% ask for ESG factors to be 
included in the investment 
analysis

Current worldwide initiatives, legislative and regulatory efforts are placing increased focus on directing capital flows 
towards more sustainable activities and demand the financial industry to contribute to economic transformation.

REGULATIONS

Almost unmanageable nr. of 
regulations and recommendations 
in effect and incoming

Sources: EY Wealth Management and Private Banking CFO Forum, January 2023; Association of Investment Companies Survey, October 2022; Natixis

Selection of regulations and recommendations: FCA, PRA, SDR, EC FAQs, GTAG, Taxonomy, ESAs GW, BEIR, HMT, SFDR, CSRD, DWP, etc.



HOW DOES ESG FIT INTO YOUR CLIENT JOURNEY?

PRE-ADVISORY POST-ADVISORYADVISORY IN PERSON / ONLINE

Data gathering Data in use Data displayed

Review client portfolio

Analyse goals, risk, fiscal situation

Develop investment strategy

Gather additional client info

Discuss client’s current financial situation

Discuss goals and objectives

Present investment strategy

Risks and returns, market insights

Monitoring of investments

Reporting

Review of goals and objectives

Continuous adaptation

CommunicationESG client preferences

ESG recommendation

ESG rebalancing

ESG specific reporting in client portal

ESG market data



Dorsum’s ESG layer integrates with your solutions to expand your reach

PORTFOLIO MANAGEMENT SYSTEM

PRODUCT DATA * CLIENT SUITABILITY * PORTFOLIO DATA *

CLIENT PORTAL

TRANSACTIONS

DOCUMENTS NOTIFICATIONS NEWS FEED

ONBOARDING BALANCE SHEET

TRANSACTIONS ADMINISTRATION FUNCTIONALITIES

ADVISORY WORKFLOW

End-user experience layer
Greenfield, integrated or 
embedded into existing channels

Build on your infrastructure & 
regulation framework
Quick to launch, lowers implementation risks

PORTFOLIO DATA DISPLAY *



Dorsum’s ESG layer integrates with your solutions to expand your reach

End-user experience layer
Greenfield, integrated or 
embedded into existing channels

Build on your infrastructure & 
regulation framework
Quick to launch, lowers implementation risks

Dorsum’s configurable ESG module

• This integrated layer sits between your existing PMS 
and Client-facing solution

• We integrate ESG data into your existing advisory 
process and end-user reports 

• Data is sourced from leading providers and our own 
ESG client profiling questionnaire

DORSUM ESG INTEGRATION MODULE

ESG MARKET DATA ESG CLIENT PREFERENCES

PORTFOLIO MANAGEMENT SYSTEM

PRODUCT DATA * CLIENT SUITABILITY * PORTFOLIO DATA *

CLIENT PORTAL

ESG REPORTINGPORTFOLIO DATA DISPLAY *
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ESG PORTFOLIO CREATION AND REBALANCINGESG DATA

* Required for ESG integration



Client needs and REGULATIONS create challenges to solve

We use the current gold standard set by MiFID to display the 
investment product’s ESG Details in portfolio models.

INTEGRATION OF ESG DATA ON PRODUCT LEVEL IN YOUR PMS

We display ESG metrics in an easy-to-read and easy-to-understand 
way as well as necessary educational content.

INTEGRATION OF SUSTAINABILITY REPORTING IN YOUR CLIENT PORTAL

We provide a comprehensive client questionnaire to gather ESG investment 
preferences and seamlessly integrate it as a dedicated step in the advisory process.

INTEGRATION OF ESG IN YOUR ADVISORY PROCESS



Integration of ESG in your Advisory process

• Requirement: When assessing suitability, advisers need to 
discuss the client’s ESG preferences as per MiFID II

• Questionnaire: Interactive questionnaire introduces ESG into any 
client meeting or KYC workflow regardless of prior knowledge

• Turn interest into investment: Enable customers to include or 
exclude certain industries, themes from their investment 
portfolio. Assess client preferences and intention to invest in 
sustainable investment products

• Summary: ESG summary in the advisory protocol

MiFID II compliant

Resulting data used in 
recommendation intelligence 

Easily adoptable to any KYC workflow

Customisable

ESG QUESTIONNAIRE GETS YOUR CLIENTS INVOLVED

Available pre-prepared

Key users

• Wealth & asset managers
• Large and small banks



Integration of ESG data on product level IN YOUR PMS

We use the current GOLD 
STANDARD set by MiFID 
to display the investment 
product’s ESG Details

• Model portfolios: Models are screened for appropriateness and 
suitability based on MiFID test results

• Compliance simplified: Use Taxonomy, SFDR compliance and 
Principal Adverse Indicators to highlight and position your 
sustainable offering (including recommended % values)

• Client preferences integrated: Our ESG client questionnaire and 
its results are used to include sustainability in model selection

• Recommendations: Product cards support advisors to select the 
best fitting model portfolios for their clients

ESG compliance % at a glance

Underlying data available
Full control over 

displayed information

Clear-to-read for advisers and clients

Builds client trust

TRANSPARENT ESG PRODUCT OFFER IN YOUR PMS 

General product recommendations expanded with 
detailed ESG data sourced from leading ESG providers

✓ RECOMMENDED

GLOBAL SUSTAINABLE ENERGY
This fund invests in equity securities of global 
firms committed to using sustainable energy

Taxonomy compliance 15%
SFDR minimum compliance 0%

Principal Adverse Indicator Groups

DetailsHide ESG Details

Key users

• Wealth & asset managers
• Large and small banks



INTEGRATION OF sustainability reporting IN YOUR CLIENT PORTAL  

Transparency

Market data from trusted third partiesEducational content

Drill-down

COMPREHENSIVE REPORTING MAKES SENSE OF THE DATA

Easy-to-read and easy-to-understand

Underlying data available from trusted 3rd

party providers through Dorsum

• Easy-to-understand metrics: Simple and easy-to-read presentation of 
portfolio ESG analysis

• Market data delivered: Dorsum can deliver underlying data from 3rd 
party providers if needed 

• Reporting on a security level: Individual equity pages with detailed 
ESG analysis 

• Drill-down: Presentation at a high level by default, while users being 
able to drill deeper for more granular data

• Educational content: Videos and other educational content available 
throughout our functionality

Key users

• Wealth & asset managers
• Large and small banks



PROPOSED COOPERATION

Define 

concept together

Create 

Feasibility Study

Define 

Proof-of-concept

Deliver working 

Proof-of-concept

Deliver 

full-scope solution

1 2 3 4 5

By first understanding client goals, requirements and the as-is business and IT architecture in a feasibility study, we can deliver a solution more effectively.

PROJECT PREPARATION 

• Detailed review of your relevant systems, your sales and 
connected administrative processes

• GAP analysis with regards to systems and processes

• Modification suggestions for system developments and 
processes

• To-be business and IT architecture

• The deliverable of the assignment is a feasibility study with a 
detailed project plan and decision-making support material

PROJECT IMPLEMENTATION

• Detailed specification of the new module(s) to be implemented

• Creating interfaces between the new module and the core 
system(s)

• Modifying the core system based on the identified GAPs

• Implementing and customizing the MVP scope of the new 
module

• Supporting the continuous evolution of the module with new 
functionality and connections



Please note that the information contained in this document (hereinafter referred to as: Information), has been provided to you at your request for discussion and informational purposes only. The Information is not intended as, and shall not be
understood or construed as, professional advice or services. Before making any decision or taking any action that may affect your business, you should consult a qualified professional adviser. DORSUM Co. Ltd. and its related companies (Dorsum Software
SRL. and Dorsum Bulgaria EOOD) (DORSUM Co. Ltd. and its related companies hereinafter referred jointly to as: DORSUM Group) make no warranty or undertaking, express or implied, as to the accuracy, reliability, or completeness of the Information. No
entity in the DORSUM Group shall be responsible for any loss whatsoever sustained by any person who relies on the Information. Any assumptions, time schedule and estimates expressed in the Information constitute DORSUM Group’s plan and are
subject to change by DORSUM Group. The Information is confidential, and you must not distribute it to any third party, in whole or part, without DORSUM Group’s written permission. – Copyright © DORSUM Co. Ltd. All rights reserved.
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